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LIVI – VIDEO CONSULTATIONS 

DOWNLOAD NOW 

 
● Can’t make it into the surgery, for example 
due to time, work, or accessibility issues. 
● Are anxious and want to speak to a GP 
quickly. 
● Busy parents who have difficulty attending 
surgery. 
● Are having difficulty getting a GP 
appointment. 
● Prefer to see a GP by video rather than 
face-to-face. 
 
Free video consultations with NHS GPs via 
LIVI whose app is free to download.  Most 
patients are seen within 30 minutes.  All you 
need is a smart phone or tablet and some 
photo ID to get started.  Download at 
https://bit.ly/2YwzqWu        
 

SHINGLES 
Patients aged between 70 and 80 are nearly 
all eligible for a shingles vaccination. If you 
are between 70 and 80, do ask if you can 
have this vaccination to prevent this painful 
condition. Unlike the flu vaccination you 
need only have it once and can be given at 
any time during the year. 
      

 
BANSTEAD HEALTH CARE PRIMARY CARE 

NETWORK 
 
Banstead Health Care PCN was officially set 
up in June 2019.  PCNs are a key part of the 
NHS Long Term Plan and Banstead PCN 
incorporates 5 local practices – Heathcote, 
Tadworth, Longcroft, Nork and Tattenham 
with a population size of around 47,000.  
One of the aims of PCNs is that they are 
small enough to provide personal care to 
patients but also large enough for 
economies of scale. 
 
Another aim is to incorporate allied health 
professionals such as clinical pharmacists to 
help tackle the worsening GP recruitment 
crisis. 
 
Banstead PCN has been involved in setting 
up a new mental health service called 
GPIMHS (GP integrated mental health 
service).  This is based in the Banstead Clinic 
and consists of a team of a mental health 
practitioner, clinical psychologist, IAPT 
services (providing CBT) and the Mary 
Frances Trust.  This is an evolving service 
open to the Banstead PCN practices and 
primarily aiming to provide holistic support 
for those with mental health needs. 
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STAFF CHANGES 
We have welcomed several new members of 
staff to the team in recent months assisting 
in the reception and administrative teams. 
Sharon Y has joined the reception team who 
are often assisted by returning members of 
staff Linda, Dawn and Angela, now semi-
retired but just cannot stay away.    
 
Dr Christine Vickery has returned from 
maternity leave which we are sure is 
welcome news for our patients.    
We are pleased to inform you that our 
register Dr Roma Patel [ST3] passed her final 
exams but sadly left the practice in early 
August.  We wish her well in her career and 
in her marriage following her wedding last 
month.  Dr Nasiha Lindner [ST3] joined us in 
December and will remain with us until the 
Autumn of 2020.  Dr Aamir Iqbal who first 
came to Heathcote as a registrar many years 
ago has just returned to us as a locum and 
will be with us for the foreseeable future. 
Our clinical pharmacist, Natasha, is now on 
maternity leave.  The federation are in the 
process of recruiting new clinical 
pharmacists.  
 

THE PATIENT PARTICIPATION GROUP 

                      
We are looking for new members to join our 
Patient Participation Group – a group of 
active volunteer patients working in 
partnership with practice staff and GPs to 
achieve high quality and responsive care.     
Current members of the group would like to 
hear from any patient at the Practice who 
has ideas on useful healthcare talks, topics 
of interest or concerns and would ask that 
you contact them using their email address 
heathcoteppg@gmail.com  Activities to be 
geared to both patient requirements and the 
Practice’s priorities.  
 

AccuRx 
Many of you will already be aware of 
AccuRx, a new texting service introduced 
allowing doctors and practice staff to make 
direct contact with patients to advise of tests 
due, results and to provide information/links 
to websites etc.  If we do not have your 
mobile number or this needs updating, 
please speak to reception who will be happy 
to check.  Please note that you are not able 
to reply to our text messages. 
 

ONLINE ACCESS 
We would encourage as many patients as 
possible to sign up to online access to book 
appointments and order repeat medication. 
Users can view a summary of their medical 
record – current medication and allergies 
together with test results and immunisation 
history. This means that trips or calls to the 
surgery are vastly reduced and the patient is 
enabled to self-manage more effectively. 
 
Please bring a form of photographic 
identification into the surgery and ask to be 
signed up to online access. Or, if time is 
tight, you can complete a form and we will 
post details to you. 
 
For the first time used you MUST use the 
user ID given. You can then link your email 
address. 
 
If you are a parent of a child under 11 years 
of age or a carer, you can now apply for 
online proxy access.  Please ask reception for 
more details. 
 
And finally, we would like to say a big ‘thank 
you’ to  Mr Newens  for his generosity, 
enabling us to give our fish tank in the 
waiting room a complete overhaul giving 
continued pleasure to so many of our 
patients. 
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